NEW CLIENT INTAKE FORM & CONSENT
FOR EQUINE / ANIMAL LASER THERAPY SERVICES

Please read this form carefully. Answer ALL QUESTIONS to the best of your ability. This
consent must be completed prior to, or during your 1st visit. All information is confidential. We
will never share your information with 3rd parties without your explicit consent, or if required by
law. Please keep a copy of this consent and return pages 2, 3, and 6 to Lisa Humayun.

If your animal has an injury, illness, a serious medical condition, or a health-related concern,
we strongly suggest consulting a veterinarian prior to therapy. Familiarizing yourself with the
below information that reviews the benefits and risks will help avoid unwanted consequences.

WHAT IS 3B LASER THERAPY?

3B Laser Therapy is used by veterinarians and rehab specialists to accelerate the resolution of
musculoskeletal conditions. Clinical improvements and recovery times from sports and other
injuries are considerably reduced (with equine athletes returning to training and competitive
fitness faster). The Super Pulsed 3B Laser is designed to treat a range of musculoskeletal
conditions. It uses three wavelengths and advanced pulsed laser technology to reduce pain,
enhance healing, and improve overall recovery by penetrating deep into tissues. The laser
stimulates profound change at a deep cellular level - its many beneficial effects are highly
interrelated: Tissue healing, Anti-Inflammatory, Muscular, and Analgesic.

How 3B LASER THERAPY WORKS

The 3B Laser device uses diodes (980nm, 810nm and 650nm diodes ) to emit infrared laser
beams in either continuous or pulsed phases. Continuous mode enables a gentler therapy of
more superficial conditions, such as tendon and ligament injuries. Super-pulsed mode
enables intensive treatment, with the intervals adding safety by preventing heat generation.
The beams are carried via a fiber optic cable to the wand, which is aimed over the skin using
the red light aiming beam. As therapy is delivered, infrared light penetrates the tissue, at the
correct dosage, depth, and duration. The light energy causes biochemical changes to occur
at the cellular level, stimulating cell proliferation leading to wound repair. Free nerve endings
are also stimulated, blocking pain pathways and bringing rapid pain relief.
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PART I. HEALTH HISTORY

Animal Name: Owner:

Service Address:

Phone: Email:

Animal Age: Stable Name (Horse Only):
Vet: Vet Phone:

Farrier (Horse Only): Farrier Phone (Horse Only):

Conditioning: [JLow [JModerate [JHigh []Overweight []underweight

Major Complaint: What, Where, When, How:

CONTRAINDICATIONS
Is the affected area clean and dry?

Does the animal have any of the following?

Any open wounds, lesions, infected tissue?
Recent skin treatments and / or nerve blocks?
Known or suspected cancer / tumors
Pregnancy

Over active growth plates (young animals)
Hemorrhage or active bleeding

Severe edema of unknown cause
Photosensitivity (due to meds or conditions)
An active/open infection or abscess

Nerve damage and/or sensory loss

Acute tendon tears in last 24-48 hrs
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PART 1l. ADVISEMENTS AND CONTRAINDICATIONS

Having any contraindication described in this document (in Part l) requires that you use
discretion in consenting to therapy for your animal.

= | aser therapy cannot be used under these conditions: Suspected cancer/tumors,

pregnancy, overactive growth plates, or eye involvement

= \et clearance is strongly advised when the animal has infected (but healing) tissue,

hemorrhage or active bleeding, severe edema, photosensitivity, neurologic conditions, or
acute tendon tears in the last 48-hours.

= While laser therapy is generally considered safe, all animal therapies carry inherent risks,

including but not limited to: Temporary discomfort, skin irritation, increased inflammation
in rare cases, and unintended aggravation of an underlying condition.

PART 1ll. LIABILITY WAIVER

By engaging with CryoRhythm’s described services, you acknowledge and agree

to the following statements:

v

v

| have been truthful in disclosing my animal’s health conditions, as well as past health
related events.
| understand that the services provided by CryoRhythm may have certain health benefits.
However, the best source of information for your animal is your veterinarian.
| have been advised that all services have contraindications. | should ONLY use the
therapies outlined above if:

= My animal does not have the contraindications and risks described in this

document; OR,
= You have discussed all risks with your veterinarian and obtained their written
recommendation/consent to commence therapy.

| recognize the importance of informing CryoRhythm personnel about any changes in my
animal’s condition, including injury, recent surgery or pregnancy, as they are important for
the practitioner to know and may affect protocols.
| am aware | must postpone appointments if my animal has a fever or communicable
infection.
CryoRhythm cancellation requirements and package expiration dates still apply in the case
of animal illness / postponed or cancelled appointments.
| have been informed that results are not always immediate, and some benefits will
continue to develop over weeks or months, post-therapy. In some cases, therapy may not
show the desired results if it is not the best therapy for your animal’s condition. It is best to
speak to your vet about treatments and progress of your animal’s recovery.
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| consent to commit to promptly following all safety and other behavior and therapy-
related instructions posted through the animal's housing facility (equine), or given to you
by CryoRhythm personnel.

| accept the responsibility to immediately inform CryoRhythm if | notice any adverse
effects from therapy, as these may indicate the need to discontinue therapy.

| confirm that therapy services have been throughly explained.

| understand administration of therapy services provided by CryoRhythm includes possible
adverse reactions, side effects, and/or complications.

| VOLUNTARILY ASSUME FULL RESPONSIBILITY for engaging in the described services
and AGREE TO INDEMNIFY AND HOLD CryoRhythm HARMLESS from any consequences

and related costs that may incur due to use of any therapy.

v | acknowledge that CryoRhythm has given no warranty or guarantee of any particular
results.

vl understand that besides these described therapies, outcomes also depend on diet,
lifestyle choices, and numerous other factors outside of CryoRhythm’scontrol.

vl understand that the described therapies do not replace veterinary care, and that
CryoRhythm does not diagnose or prescribe.

v | certify, that to the best of my knowledge, my animal has no known condition that would

make the described therapies unsafe.

| understand that failure to disclose relevant medical information may increase risk.

| voluntarily assume all risks, known and unknown, associated with described therapies.

| understand that if my animal experiences an adverse reaction, it is my responsibility to

seek immediate veterinary care. CryoRhythm is not responsible for follow-up medical

treatment or outcomes.

PART IV. CONSENT TO USE CLINICAL PHOTOGRAPHS

Clinical photographs play a key role in monitoring progress of your animal's therapy.
Different types of consent are required depending on how clinical images are used.
Please CHOOSE ONE of the options below. If you do not fully understand what
each option means, please ask. We must take photographs to monitor your
progress; so, at least the lowest level of consent (case notes) is REQUIRED. Your
choice of consent level will not affect your animal's therapy in any way.

RS

CONSENT TO OPEN PUBLICATION. | give my consent to de-identified
publication of my animals progress images in a journal, textbook, marketing materials
or open access websites that may be seen by wellness professionals outside
CryoRhythm, as well as members of the general public. In such images, your animal is
anonymous. That is, images focus only on the treated body part and do not show any
identifying characteristics of your animal, or the owner's name.
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CONSENT TO RESTRICTED EDUCATIONAL USE. | agree with de-identified/
anonymous use of my animal's progress images only by professionals for the purposes
of research and education of those seeking to become professionals. Anonymity
means images focus only on the treated body part and do not show any identifying
characteristics of your animal, or the owner's name.

CONSENT TO CASE NOTES ONLY. | understand that the photographs
requested here, to which | agree, will only form part of my confidential records and will
be used by nobody but CryoRhythm staff directly involved in providing the services of
my choice.

PART V: AUTHORIZATION, WAIVER, AND CONSENT

|l am:

Owner of Animal Horse/Animal Trainer Barn Manager
Other Authorized Person (Please specify):

* | hereby confirm that all information provided herein is correct to the best of my
knowledge. | have disclosed all health-related risk factors and medical conditions
that | know of and will inform CryoRhythm of any changes in the animal's health
status.

+ | understand that animal therapy services are designed to be a health aid, and are in
no way a substitute for a veterinarian’s care. Information exchanged during a therapy
session is educational in nature and is to be used at my own discretion.

* By signing this document, | CONFIRM THAT | HAVE READ, UNDERSTOOD, AND
AGREED with the therapy-related risks, liability waiver, and provisions of
CryoRhythm’s Service Terms and Conditions (attached).

+ By signing this document, | CONFIRM THAT THE CONTENTS HAVE BEEN
EXPLAINED TO ME AND | AGREE with the choice of consent level related to the use
of the “before” and “after” photographs. | am aware that | may withdraw my
photographic consent, and that | may do so at any time without any impact on the
services my animal will be receiving. Withdraw of photographic consent must be
received in writing.

| certify that | am the owner of the animal listed above, or have legal authority to
consent on the owner’s behalf.

Name (Print): Date:

Signature:
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Service Terms & Conditions

1. Introduction
1.1. These Terms & Conditions (“Terms”) govern the provision of services (“Services”) by
CryoRhythm, a company registered in Florida, USA, to owners or lawful custodians of animals
(“Client”, “you”).

1.2. By booking an appointment, signing a consent form, or otherwise requesting Services, you
agree to be bound by these Terms. If you do not agree, please do not use our Services.

2. Eligibility & Consent
2.1. Clients of CryoRhythm must be at least 18 years old and the legal owner, caretaker, or
authorized representative of the animal receiving therapy.

2.2. You must provide accurate, complete, and up-to-date information about the animal’s species,
breed, age, weight, medical history, current medications, and any known health conditions.

2.3. Prior to any therapy, if risks have disclosed or identified for your animal, you must provide a
signed written Veterinary recommendation/consent with:
= Risks identified by your Vet;
= All relevant health information; and
= Your Veterinary Professional authorizing use of laser therapy on the animal.
3. Description of Services
3.1. Therapy may be offered in one or more formats. The specific modality, duration, temperature
range, and frequency will be outlined in the appointment confirmation.

3.2. All Services are performed by certified / trained staff.
4. Pricing & Payment

4.1. Fees for each Service are provided in the appointment confirmation. Prices are subject to
change with reasonable notice.

4.2. Full payment is due before services commence, on the day of service unless prior
arrangements have been made. Accepted payment methods include cash, Zelle, and checks.

4.3. Failure to pay in the time specified (i.e, at the time of service) may result in suspension of
future appointments. Exceptions: Payments for services rendered are due within three business
days. A late fee of $25 applies to invoices unpaid after four business days. If the balance remains
outstanding after ten business days, a daily interest charge of 1.5% will accrue on the past-due
amount until paid in full.

5. Cancellation & Rescheduling
5.1. Repeated no-shows or late cancellations may result in service discontinuation at the discretion
of CryoRhythm’s management staff.

6. Health & Safety
6.1. By proceeding with the Service, you acknowledge that you have read and understood the
Advisements and Contraindications Statements in the NEW CLIENT INTAKE FORM & CONSENT
provided prior to therapy.

6.2. Our staff will monitor the animal throughout the session and may terminate the therapy at any
time if safety concerns arise.

7. Liability & Indemnification
7.1. To the maximum extent permitted by law, CryoRhythm and its employees, contractors, and
agents shall not be liable for any indirect, incidental, consequential, or punitive damages arising
out of or related to the Services, even if advised of the possibility of such damages.

CryoRhythm
LISA HUMAYUN
American Cryo SubZero Equine Certificate ID: zULhexSOy
(754) 330-3850 | Lisa@cryorhythm.com Page 6 of 7


tel:(954)%20257-0770

7.2. Our total liability for any claim related to the Services shall not exceed the amount paid by you
for the specific therapy that gave rise to the claim.

7.3. You agree to indemnify, defend, and hold harmless CryoRhythm from any third-party claims,
losses, or expenses (including reasonable attorneys’ fees) resulting from inaccurate health
information you provided, breach of these Terms, or Services misuse

8. Confidentiality & Data Protection
8.1. Personal information you provide (including contact details and animal health records) will be
kept strictly confidential, unless disclosure is required by law.

8.2. We will not disclose your information to third parties except as required to deliver the Services
(e.g., your Vet), comply with legal obligations, or protect our legitimate interests.

9. Intellectual Property
9.1. All content on our (future) website, marketing materials, and proprietary therapy protocols are
owned by CryoRhythm and protected by copyright, trademark, and other intellectual-property
laws.

9.2. You may not reproduce, distribute, or create derivative works from our proprietary materials
without prior written permission.

10. Governing Law & Dispute Resolution
10.1. These Terms shall be governed by and construed in accordance with the laws of Florida,
USA, without regard to conflict-of-law principles.

10.2. Any dispute arising out of or relating to these Terms shall be resolved first through good-faith
negotiation. If unresolved, the dispute will be submitted to binding arbitration in South Florida
under the rules of the Florida Arbitration Association (FAA), and judgment may be entered in any
court having jurisdiction.

11. Modifications to Terms
11.1. We reserve the right to amend these Terms at any time. Revised Terms will be distributed via
email (or posted on our future website) and become effective 30 days after receipt. Continued use
of the Services after such changes constitutes acceptance of the updated Terms.

12. Severability
If any provision of these Terms is found to be unenforceable or invalid, that provision will be limited
or eliminated to the minimum extent necessary, and the remaining provisions will remain in full
force and effect.

13. Contact Information:
For questions, concerns, or to exercise any rights under these Terms, please contact us at:
CryoRhythm, Southwest Ranches, FL, 33331, Phone: (754) 330-3850, Email: Lisa@cryorhythm.com
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